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COMMONWEALTH BUSINESS TRAVEL GROUP, INC.

Board and General Membership Meetings

June 9 – 11, 2026
La Fonda on the Plaza, Santa Fe, NM
Preferred Vendor Sponsors for this Meeting:
Enterprise Mobility
Cornerstone

Atriis

Travelport
Reception Co-Sponsors: Amgine and Prime Numbers Technology 

Agenda

REMINDER: All information discussed in the meeting is considered confidential and is to be shared among CBTG members only.
** Individual presentations are posted on the website

Tuesday, June 9, 2026
2:30 p.m.
Board of Directors Meeting – Ballen Boardroom 


5:30 p.m.
Welcome Reception, sponsored by La Fonda , Amgine, and Prime Numbers Technology-  Santa Fe

Wednesday, June 10, 2026
  7:30 a.m.
Buffet Breakfast - Mezzanine
  8:30 a.m.
General Membership Meeting – La Terraza  

Ian Cambata, Chairman welcomed everyone to Santa Fe. 

The minutes from the January meeting were unanimously approved as presented. 


Jen Belt, Treasurer, reviewed the financial status and reported that all is well. 


Luke Thomas, Membership Committee chair reported that we are at 30 members and now have a waiting list. 


Heather Scherer reported that we have a location for the January meeting and are still looking at options for June and October. Lee Thomas and Joanie Fortune attended as prospective members representing Nous Travel. 
8:45 am 
Vendor Sponsor - Enterprise, Jay Pope
9:05 a.m. 
Hourglass – Facilitated by Teresa Wilds, Journey House 

Always a fun and informative session, the CBTG Hourglass provides a forum for our members to address the most important and challenging questions of the day.  Please come prepared to discuss topics that you want to hear about from our group.

10:30 a.m.
Break

10:45 a.m.
Hourglass – Cont’d
11:40 a.m.
Vendor Sponsor - Atriis, Kai Gordon Weiland and Al Akkerman
12:00 p.m.
Buffet Lunch - Mezzanine
1:00 p.m. 
Competitive Study – Jay Ellenby

As the corporate travel space evolves from traditional TMC’s to agile tech disruptors, staying current with the latest innovations—and even identifying the newest players—can prove to be a big challenge. For years, our mantra has been “service, service, service,” and while that remains a cornerstone of what we do, we must always ask: what truly sets us apart, and how are our competitors redefining the game? You don’t want to miss this session!

2:15 p.m.
Vendor Sponsor – Cornerstone, Adam Meron 
2:35 p.m.
Break 
2:45 p.m.
ASTA Update – Mark Meader
3:30 p.m.
Tahnee Perry -  AI is rapidly transforming the travel industry, creating both challenges and immense opportunities for Travel Management Company (TMC) professionals. This session moves beyond buzzwords to focus on the emerging AI technologies and applications most critical for corporate travel operations and client management. 

Participants will gain a practical, hands-on framework for leveraging AI to streamline operations, enhance service delivery, and redefine their role in the modern travel ecosystem. The session culminates in "The Great Debate," a high-energy, participant-led activity where the audience votes and defends positions on whether specific core TMC travel tasks belong to the human or the machine.  Participants will: Understand how AI is reshaping the traveler journey and corporate travel operations, explore practical AI tools that reduce workload and improve decision-making, identify specific opportunities to apply AI in their own role, and evaluate which responsibilities belong to humans, and which to AI
5:00 p.m.
Meeting Adjourned

5:45 p.m.
Depart for Dinner at the Bull Ring
Thursday, June 11, 2026
8:00 a.m.
Buffet Breakfast - Mezzanine
Membership Meeting – La Terraza 
9:00 a.m.
Vendor Sponsor, Travelport
- Kristin Gillies and Laura King
9:20 a.m.
From Promise to Performance – Marc Casto

The industry is at “step 1” in its integration of AI into corporate TMC operations. Sure, Copilot can help with drafting emails, Grok can auto send mean tweets, and Claude can…do something, no one really knows.  Are there any actually deployed TMC solutions that assist with productivity, streamline operations, or otherwise deliver on the promise of the future?

After lots of beer and pizza we think we have something. In conjunction with our partners UAIP we are ready to launch systems for queue management, International Rate Desk processing, PNR tracking, and email management that makes your teams faster, better, stronger.  For this session we’ll demo what’s been created and seek feedback on what enhancements should be in future releases.
**Agenda summary written by Rob.bot 1.0**

10:20 a.m.
What to expect for Italy! Caio BABY!- Jenn and Paul 
11:00 am
Adjourned, See you In Montone Umbria!
