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COMMONWEALTH BUSINESS TRAVEL GROUP, INC.PRIVATE 

General Membership Meeting

January 21 – 23, 2025
The Hotel Contessa, San Antonio, TX 
Meeting Evaluation Results 
20 Responses, not every participant answered every question 





                Needs




Excellent
  Good
 Fair
   Improvement


Wednesday, January 22,2025


Hourglass, Jasa Rhone
18
1

Sabre
2
7
8
2

Travelport, Kristin Gillies, Barb Curti, Simon Gros
5
12




Financial Benchmarking, Duane Jasper
13
2


HR, Staffing, Customer Service, Outsourcing
14
4

CVENT
5
10
5

Optimizing Hotel RFP
8
9
Thursday, January 23, 2025
Front, Mike Pi and Francis Hyde 
11
3
Navigating the Future, Jay Ellenby and Ian Cambata 
12
2
PLEASE PRINT
Agenda suggestions General feedback: everyone loves the member lead sessions and when everyone shares.

Specific Topic Requests: AI: What uses have agencies implemented and what is on the roadmap? 

Revisit Hotel RFP process when Executive can share their expertise with us

TMC Corporate Agreement Language
Is there an industry expert that can guide our thinking on GDS model and future? 

For owners: What does working IN your business vs ON your business mean to you? Who do you report to?  

Meeting site suggestions: Denver, Chicago, Dallas, SFO, London, NYC, Seattle, Santa Fe

Vendors: Atriis, Vindow, Umbrella, SPRK, Booking Builder, BTP Automation, ATS
