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COMMONWEALTH BUSINESS TRAVEL GROUP, INC.

Board and General Membership Meetings

September 24 - 26, 2024
The Omni, Richmond, VA
Preferred Vendor Sponsors for this Meeting:
Visit Richmond

CVENT

Travel Port 
Sion 
Agenda

REMINDER:  All information discussed in the meeting is considered confidential and is to be shared among CBTG members only.
******* All presentations are posted individually on the Meeting Archives Page 
Tuesday, September 24, 2024
2:00 p.m.
Board of Directors Meeting - Canal

5:30 p.m.
Welcome Reception sponsored by CVENT – Atrium Balcony 

Wednesday, September 25, 2024
  7:30 a.m.
Buffet Breakfast  - Atrium Balcony
  8:30 a.m.
General Membership Meeting  - Shenandoah


Paul Covington, Chairman welcomed everyone to Richmond. 


The minutes from the June meeting were unanimously approved as posted on the website. 

Luke Thomas, Treasurer reviewed the financial status and reported that all was well. He reported that the board did vote on a $500 increase in member assessments and decided to institute a cancellation fee for vendors who cancelled. 
Luke Thomas, Membership Committee Chair reported that we are now at 28 members. 



In Trudy’s absence Amy reported the following dates and sites for 2025 and 2026: 

January 21 – 23, 2025 – Hotel Contessa, San Antonio – these dates were changed to accommodate a hotel contract. 

 June 10 – 12, 2025 – The Northern Hotel, Billings, MT – these days were also changed to accommodate a contract.

October 21 – 23, 2025 – Location TBD, Trade Show Format

January 20 – 22, 2026 – Location TBD

June 9 – 11, 2026 – Location TBD

October 20 – 22, 2026 – Location TBD



Richard Ezrilov reviewed the agenda and thanked the committee for their hard work.
Paul notified the membership that there will be three board terms up in 2025: Paul Covington, Luke Thomas, and Jay Ellenby, and to notify the board if anyone in interested in serving. 
Paul reminded the group that all information shared in meetings is confidential.

  8:45 a.m.
Vendor Sponsor, Visit Richmond

  9:15 a.m.
 Hourglass- Rob Haislip – Always a fun and informative session, the CBTG Hourglass provides a forum for our members to address the most important and challenging questions of the day;  How do we find and train quality people and attract them to our industry?  What new technologies (other than AI) are our members adding to their operations? How do you best demonstrate your value to your clients?  How do you differentiate your services from those of your competitors? Please come prepared to discuss these and other topics that you want to hear about from our group.

10:30 a.m.
Break

10:45 a.m.
Hourglass – Cont’d
11:40 a.m.
Vendor Sponsor -  Barb Curtis and Martha Neese, Travel Port
12:00 p.m.
Buffet Lunch – Atrium Balcony
1:00 p.m. 
ASTA Advocacy and Government Affairs: Jessica Klement (Jessie), Vice President of Advocacy

Jessie will provide an update on the advocacy work ASTA has promoted within the travel agency community and all levels of government. ASTA’s advocacy team is engaged around the clock, fighting against federal and state policies that will negatively impact you and your clients and for policies that will allow your business to grow and thrive. Find out how you can make a difference, too!

2:30 p.m.
Break
2:45 p.m.
 Marc Casto Survey Results- He asked and you answered: a month ago Marc solicited feedback from both CBTG members and other TMC executives on the state of travel, predictions for the future, the impact of AI on business planning, and who’s ready for NDC round 2. The results may shock you. Or not; It really depends on the state of your anxiety levels.

3:30 p.m.
Vendor Sponsor, Mark Nauroth and Alfons Musry, Sion
3:50 pm
The Future of AI, Jenn Belt 
Based on your feedback this discussion will be a collaborative exploration of current AI applications, future AI plans, and technologies within your agency. Attendees will share insights and brainstorm new initiatives to enhance AI integration beyond communication and marketing applications.

5:00 p.m.
Meeting Adjourned

5:45 p.m.
Depart for Grand Steiff and Stein, Sponsored by Visit Richmond
Thursday, September 26, 2024
   8:00 a.m.
Buffet Breakfast – Atrium Balcony

General Membership Meeting - Shenandoah
9:00 a.m.
Travel Manager Panel  - Rob Haislip, 
Jennifer Potter, Senior Analyst Travel Services , Altria Client Services, LLC and Laurie Scott, GTP, CCTE, Global Travel Manager Market

Enjoy this thought provoking session from our panel of Corporate Travel Managers as they discuss “The Challenges Facing a Managed Travel Program in Today’s Environment”.
9:50 a.m.
Break

10:20 a.m.
Travel Manager Panel Resumes
11:00 a.m. 
Meeting Adjourned. See you in San Antonio! 
