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COMMONWEALTH BUSINESS TRAVEL GROUP, INC.

Board and General Membership Meetings

June 4 – 6, 2024
The Jung Hotel, New Orleans, La
Preferred Vendor Sponsors for this Meeting:
CVENT
CTS Systems 
Agenda

REMINDER:  All information discussed in the meeting is considered confidential and is to be shared among CBTG members only.

******All Presentations are posted individually on the Meeting Archives Page

Tuesday, June 4, 2024
2:00 p.m.
Board of Directors Meeting – Treme Conference Room 

5:30 p.m.
Welcome Reception sponsored by CVENT and The Jung – 12th Floor Patio Area

Wednesday, June 5, 2024
  7:30 a.m.
Buffet Breakfast  - Grand Hall Pre Function
  8:30 a.m.
General Membership Meeting  - Tulane Meeting Room 
Paul Covington , Chairman, welcomed everyone to New Orleans.


The minutes of the January meeting were unanimously approved as posted on the web site.

Luke Thomas, Treasurer, reviewed the financial status and reported that all is well.

Luke Thomas, Membership Committee Chairman, reported that we are now at 25. Everyone was urged to contact Luke with suggestions for prospective members. He also introduced our two prospective members attending, Sports Trip and Corporate Travel Management. 
Trudy Flores, Site Selection Chair, reviewed the schedule for 2024 and 2025. The date for the June 2024 meeting was changed to June 10-12, 2025.

September 24 – 26, 2024
The Omni, Richmond, Va


January 28 – 30, 2025

TBD


June 10 – 12, 2025

The Northern Hotel, Billings, MT


October 7 – 9, 2025

San Jaun, PR

Jay Ellenby, reviewed the agenda and thanked Ann Waters, Committee Chair for the New Orleans meeting and the committee for their hard work. Richard Ezrilov will serve as agenda chair for September. 

Jay Ellenby gave an update from the ARC advisory Board. 


       Paul reminded the group that all information shared in meetings is confidential.
 8:50a.m.
Jim Herzog, DMI Hotels 
 9:00 a.m.
Hourglass – Pam Edwartoski 

10:00 a.m.
Break

10:15 a.m.
 Hourglass, Resumed 

11:25 a.m.
CBTG Annual Member Survey, Duane Jasper- In this session we will review the planned questionnaire and survey, gather member thoughts, and finalize the survey for 2024
12:00 p.m.
Buffet Lunch  - Grand Hall Pre Function  
 1:00 p.m.
Zane Kerby, President & CEO, American Society of Travel Advisors (ASTA)
Zane will discuss the current climate with NDC and American Airlines. He will provide an update on how ASTA has responded including through the Department of Transportation, legal options, and marketing campaigns.
 2:30 p.m.
CTS Systems, CTS is a preferred vendor sponsor for this meeting 
 3:00 p.m.
Break
3:15 p.m.
Arman Bimatov, CEO and co-founder of TravelWits  

Practical Applications and Use Cases of AI in the Travel Space

TravelWits is an AI-native travel search and booking platform for travel agencies, advisors, and their clients. During his presentation, Arman will share AI insights, opportunities, and challenges as well as the implications that it brings to the travel industry both today and in the foreseeable future. He will outline and demonstrate working solutions that utilize AI principles within relevant workflows for TMC’s.  
4:45 pm 
Post session discussion  
5:00 p.m.
Meeting Adjourned

5:45 p.m.
Depart for dinner at Arnaud’s
Thursday, June 6, 2024
   8:00 a.m.
Buffet Breakfast – Grand Hall Pre Function 

General Membership Meeting  - Tulane Meeting Room 
   9:00 a.m.
Louise Miller, Owner Results Plus Consulting 
Louise will share a market overview based on the research her firm conducts, including predictions on “what’s next”.  Key topics include portable profiles, artificial intelligence, supplier loyalty focus, and landscape for TMC, OBTs, and other intermediaries. The value proposition of managed travel is evolving quickly; some argue it's stronger than ever.  She’ll share her views on the travel ecosystem and how the value chain is changing. How can we, as business leaders, create meaningful differentiation vs megas and platform players who are after our target market?  The session will be a mix of sharing practical ideas and encouraging audience engagement. 

 10:00 a.m.
Break  
. 
10:20 a.m.
 NDC/ American – Ian Cambata  

11:30 a.m.
Meeting Adjourned - See you in Richmond!
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