
Q & A



Closing the Gap on Reduced Supplier Margins 
Questions: 

-Scott Milne



TMC Colsolidation Questions:

-Scott Milne



Biden Air Refund Policy Questions:

-Scott Milne
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⚬ -Chrissy Arcino 



Is there any update on pricing model changes, 

specifically regarding raising agent fees due to 

increased labor costs?

We have discussed the possibility of eliminating the Agent 

Assistance/Intervention fee to streamline interactions to 

either full service or online. I am curious if others have 

implemented similar changes or made other pricing 

adjustments.

-Luke Thomas
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-Jasa Rhone
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